GRACE HARBOR EXCHANGE
NEW BILLING CYCLES

Our Company will soon update its billing system, offering a new look to the monthly statement, and
a reduction of the time between the date long distance calls are made and when they are billed. The first
step in this process is to change your billing date from the 21st to the 8th of each month. State guidelines
mandate 26 days between billings, so this transition is being made in three segments.

e August 17, 2006: Billing of local services for the period of August 21-September 20, 2006

e September 12, 2006: Billing of local services for the period of September 21-October 7, 2006
e October 8, 2006: Billing of local services for the period of October 8 - November 7, 2006

The September bill is for 17 days of local service resulting in a temporary reduction of the normal monthly
rate. Your October bill will be for a full 30 days of service. Thank you for your patience during this time of
service improvements.

UPPER PENINSULA TELEPHONE COMPANY

800-950-8506 or 639-2111
938 9/12/06



