KALKASKA, LAKE OF THE NORTH, MANCELONA,
MOORESTOWN & SOUTH BOARDMAN

WE ARE PLEASED TO ANNOUNCE THAT THE ABOVE AREAS
ARE NOW LOCAL CALLS EFFECTIVE MARCH 17, 2006

Expanded Local Calling provides 2,000 minutes of use per month to the adjacent
areas of Grayling, Higgins Lake, Kalkaska, Lake of the North, Mancelona and
South Boardman, with a rate of only $0.05 for each additional minute beyond the
2,000-minute threshold.

Your 2,000 minutes of use begin on the 19" of the month and end on the 18™ of the
following month. This includes voice communications and Internet connections.

The rate increase of $6.95 per month will go into effect with your April 5, 2006 billing,

in accordance with the Michigan Public Service Commission Order, Case No. U-14588,
approved September 20, 2005.

Dialing Procedures:

e Dial calls to Grayling, Higgins Lake, Kalkaska, Lake of the North, Mancelona and
South Boardman as a ten-digit number.

e Examples of Ten-Digit Dialing Procedures:

Grayling: 989-344-xxXxX (Do Not Dial a “1”)
Higgins Lake: 989-821-XxxX (Do Not Dial a “1”)
Kalkaska: 231-258-xxXxX (Do Not Dial a “1™)
Lake of the North: 231-585-xxxX (Do Not Dial a “1”)
Mancelona: 231-587-xxxx (Do Not Dial a “1”)
Moorestown: 231-229-XXXX (Do Not Dial a “1™)
South Boardman: 231-369-XXxX (Do Not Dial a “1”)

REMEMBER: A TEN-DIGIT CALL IS NOT A LONG DISTANCE CALL and will
not be included in ANY long distance carrier’s coverage or plans!

e If you do include a “1” plus the required ten-digits, you will receive a recording
stating the call cannot be completed as dialed.
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