YOUR NAME AND TELEPHONE NUMBER ARE
AVAILABLE TO THE PARTY YOU ARE CALLING

The Upper Peninsula Telephone Company is providing you this important notification in
accordance with Michigan Public Service Commission rules.

When you place a call, your telephone number will be displayed to the party you are
calling. However, there are two complimentary features, Caller ID — Number Delivery
Blocking to block your name and number from being displayed, and Caller ID —
Delivery for those customers with a private listing who wish to have their name and
number displayed.

Caller ID — Number Delivery Blocking allows you to temporarily label your telephone
number as private and restrict availability of your name and number to the party called
on a per-call basis. To activate the Caller ID — Number Delivery Blocking feature, dial
*67 on a touch tone phone or 1167 on a rotary phone before the call is placed. You will
receive a confirmation tone followed by a dial tone. This is a “per-call” feature and will
automatically terminate when the call is ended.

Caller ID - Delivery. If you have a private telephone number and want to make your
name and number public for one call, dial the Delivery code, or *82, on a touch tone
phone or 1182 on a rotary phone. This is a “per-call” feature and will automatically
terminate when the call is ended.

NOTE: Subscribers of automatic number identification or charge number service are prohibited from
using the telephone number and billing information for any of the following activities: (i) The reuse or sale
of the telephone number or billing information without the express, affirmative consent of the originating
telephone subscriber. (ii) Disclosure of any information derived from an automatic number identification or
charge number service, except for billings and collections; routing, screening, completing and providing
services directly related to the originating telephone subscriber’s call or transaction; the originating
telephone subscriber expressly, affirmatively consents; to perform a service or transaction that is a
subject of the originating telephone subscriber’s call; to ensure network performance security; to ensure
the effectiveness of call delivery; to compile aggregate information for use and disclosure; to comply with
a law or legal process.

You may wish to keep this notice by your telephone for future reference.
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